PayPort Online Walkthrough

The online service in located at https://www.informe.org/navnortonline and this URL can be inserted
into any municipal website,

User Interface

Customers will select their municipality from a drop down menu,

Please select the cly or tawn yau would like to make a paymant to.

City/Town Selection
If the: city or town you are looking for is not listed, ploase lat us know. *Required fields.

CityfTown*

Credlls Information o . i : Transaction Sacurity
Syslam Status .
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Upon advancing to the next screen, the customer will be presented with disclaimer sections that outline
payments, which may not be accepted through the service. The digital signature checkbox provided at
the bottom of the page confirms that the customer has read and agreed to the terms,

Property Taxes (Please Read)
There are some cases where individuals are ot cligible to use the online wx payment scrvice, Plense review and

verify that your property tax account doces not have any of the followinp exceptions on it befere using this service,
Failere 10 do so may result in legal action ir certain cases.

+ Accounts with a prior tax year delinquency are Ineligible. Please contact your town office for more
Information,

+ Accounts that are in dispute or protest are incliglble. Plensc contact your town office for more
information.

= Accounts with a Hen or foreclosure may ot use this service, Please contact your town office for more
information.

Unility Pavienis {Please Read)

« Ifthere re any past dac balances on the account you are paying, then the payment you make will be applied
te the oldest amaunt of interest, fees and principal outstanding, in that order, in nccordance with Maine State
Law.

» Plesse supply account and bill number identifiers in the Account Nuntber 2ad Payment Information ficlds
s0 that your municipal office will casily be able to recencile your payment.

*Required figlds.

| have read the disclaimer and oxceptions and verlfy that my payment is efigible,* [n]




DOVER AND FOXCROFT WATER QISTRICT
8 Morton Avenue, Suite B
DOVER FOXCROFT, ME 04426
Phone: 207-564-2310 Fax: 207-564-3175

WATER BILL

CUSTOMER NAME
CUSTOMER ADDRESS
DOVER—FOXCROFT, ME 04426
Billing Date: 02/15/18

Property Address: 1150 ANY STREET
Account/service #: 000038/000029

Water Usage for 11/01/17 through 01/31/18 current bill: § 83.42
Present reading: NO Other charge: 35.00
Previous Reading: READING Tax:
Cu.Ft. Usage: Prev.Bal:
Total Due: § 118.42

DUE 30 DAYS FROM INVOICE DATE
-968% INTEREST STARTS 3/19/18
OFFICE HOURS 7:30-4:00 MON-FRT
USE GYM ENTRANCE ON TUESDAYS

For updates, tips, forms,and to sign up for alerts visit our
webpage: doverfoxcroftwater.myrura]water.com

Return this portion with payment to address above

CUSTOMER NAME Current bill: $ 83.42
CUSTOMER ADDRESS Other charge: 35.00
DOVER-FOXCROFT, ME 04426 Tax:

Prv.Bal:

Total Due: $ 118.42

Service Address

150 ANY STREET.
A iCe #: ((000038Y000029

Account Number: You do not need to include the
leading zeros when entering you account number.




On the next screen, the customer will select what type of payment they are submitting, from the drop
down menu,

Participating municipalities have the option to offer property tax payments, utility payments, or both.

NOTE: Each payment type can set to batch and deposit separately, which gives the municipality the
option to receive 1 daily deposit for Utility payments and 1 daily deposit for Tax Payments.

Property Tax and Utility Payments § Service Steps

T W
—Account Information | Disclaimeor

s 2 Account informatlion
Flease enter the following Information below, *Required fields.

- Raview
Payment Type i~ Payment Information
Utility Payment T Confirmation
|

Account Number*
{Contiet lown dor aceount nunbor)

Map/Lot Number/Payment information

Straet Address 1*
(Physigal lcalion of proporty)

Street Address
{Physical ¥xcalon of propary)

ZIP Code*
{Physleal ncation of proparty)

Payment Amount*
{Example 123.45)

Questions about this service? Please contact the City of Gardiner at: (207} 582-4460 or clerk@qardinermaine.com

After selecting their payment type the customer will input key fields of account/invoice information as
well as the payment amount they would like to submit,




The customer is given the chance to review/edit the payment information and a summary of the charges

which shows the total Maine.gov price,

Property Tax and Utility Payments Service Steps
¥ Disclalmer
¥ Account Information

Account Number: 12345 Edit information i
Map/Lot Number/Payment Information: 11
Address: 12 heather lang, Gardiner, ME 04280

Fayment Amount: $100.00

|
|
Account Information ;
i
1

Payment Amount
Please review the payment summary below and click the "Pay Now” button to continue.

Payment Amount: $100.00

Pay Noew through Maine.gov: 5102.50
S100.00 will be remitted io the municipality
Tho remaindor funds the oporation of this onfine service and ofer Maine.gov onling services fike this ono.

(Moro sbout Maino.gov Tolal Cost)

§ Pay Now |

Questions about this servica? Pleasa contact the City of Gardiner at: {207) 582-4460 or ciatk@oardinermaine.cony

Review
Fayment Information

Conlirmation




When the customer chooses the “pay now” button, they will be asked to supply the credit/debit card
information as well as the billing contact information.

Total Amount Due:$102.50
CreditTeblt Card Information
“Required lelds,

CredivDabil Card Number*
[ +112000000000000 lo

Expiratlon Date*

[_lanuary 1) & (2014 K]

CVV Number

rfﬂaﬁg_._ﬁ et o0 ek of ViesAMintsrenss o 4 gt pardine ga fng o) Arnertenc Trress epn
123 &

Gardholder Namo*

f Yest User j ]

Bllling information
Flrst Namo*

Test

Eost Name”
User

Blling Street Address 1°
12 !Iumﬁer {ane¢

Bllling Stract Address 2

Billing Clty/Town*
Gardiner

Billing State/Province*
Maine

@ o

Bliling ZIP/Posial Godo
042%9

<)

Phone Number
2076212600

)

Emall Address*
EF Oy 8 T SN )
i test@informe.org E &

'sLb??:ﬁ?EEn'EET } Cancel Transaction

NOTE: Phone number and email address are both required, so that the municipality has a way to contact
the customer if there are any questions about how to apply the payment,



A confirmation page displays the total charge to the card as well as information regarding the review
process and possible refunds if the municipality rejects the payment.

PayPort Online Payment Service

—Confirmation

Thank you for your purchase. Your confirmation number is: 3038678, Your order was billed to credit card
nUmber: **ssweeeniag 75, The description on your credit card statement for this order will be: InforME, A
confirmation has been sent to the email address provided. Please print this page for your records. Below
are the details of your order.

Agcount Numbar:1

Map/Lot Number/Payment Information:{
Address: 12 heather lane, InforME, ME 64280
Paymant Amount: $1.00

Pald through Malne.gov: $2.00

$1.00 will be remitted to your municipality.
The remainder funds the operation of this online setvice and alher Maine.gov online services like this one.

(More about Maine.goy Total Cosf)

The payment you have submitted will need to be approved by your town/city before It is applied
toward your bill. In the event that your payment is not approved your card will be refunded.

If you have any questions about your order, contact 821-2600

( Make Another Payment |

NOTE: The customer will automatically receive an emailed copy of the receipt and an automatic email if
the payment is rejected and their card has been refunded.



Receipt Example

Receipt Payment
Thank you for making your payment to the InforME through the Maine PayPort service. Your payment has been successfully
processed and the details of your transaction(s) are provided below,

Payment Confirmation

¢ Order ID Number: 3036678

* Transaction Date: 2013-04-03 10:00:36.426233
* Name on Credit Card; Dustin Biggs

*  Card Number; = trs wexx 9475

Order Details

*  Agcount Number: 1

*  Map/lot Number/Payment Information: 1

* Address: 12 heather lane, inforME, ME 04280
*  Payment Amount: $2.00

SubTotal: $1.00
Your account has been charged the following amount: $2.00

The payment you have submitted will need to be approved by your town/city before it is applied toward your bill. In the event
that your payment is not approved your card will be refunded.

The disclosure statement has been read and the customer agreed fo proceed.
By choosing to use a credit card as a form of payment, you are doing business with InforMEMaine )
Information Network, a third party vendor to the municipality. The designated portion of your payment will be remitted to the munigipality on your behalf

and the remaining balance contributes to fund the operation of this and other Maing.gov online services, Conducting business threugh Maine PayPort is
voluntary and the final cost may be higher than using other forms of payment,

Questions or refunds? Contact Bill Canklin at 6212600 bill@informe.org

PayPort is a service of InforME



